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NEW BOOK

Health quality

THE book to make the link between HAS standards and ISO 9001 standards

has just been published by AFNOR Éditions

Health establishments are required to be certified by the High Authority for Health (HAS). 
However, many establishments certify their services according to the ISO 9001 standard. It 
is therefore essential to have a single quality system. In this new work, Sofia Benchehida 
explains how to respond to the new HASv2020 standard while remaining compliant with 
the requirements of the ISO 9001v2015 standard.

In this unique book, the author goes straight to the point and offers a very practical and 
operational architecture. The objective is twofold: to guide the reader step-by-step towards the 
new standards of the High Authority for Health, by matching the criteria of the HASv2020 
standard and the NF EN ISO 9001:2015 standard, and to help establishments implement place or 
continue to operate an integrated management system.

By reviewing each criterion of the new benchmark of the High Authority of Health, which 
converges towards the concept of the Deming wheel, Sofia Benchehida thus allows an 
operational approach to the quality system. Above all, it allows healthcare establishments 
certified or wishing to be ISO 9001 certified to consolidate a single management system!

A book intended for public and private health establishments, maternity wards, home 
hospitalization structures, psychiatric and mental health structures... but also for any 
organization that must comply with the standards of the High Authority for Health.

For any questions, receive the book in PDF or printed form, communicate with an author:
AFNOR Éditions press contact:Olivier Cots - +33 1 46 05 82 59 - +33 6 85 41 48 32 - ocots@aricom.fr

https://www.onlinedoctranslator.com/en/?utm_source=onlinedoctranslator&utm_medium=pdf&utm_campaign=attribution
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The author

Sofia Benchehidais a health engineer and graduate in business administration in Toulouse. She 
worked for several years in an ISO 9001 certified healthcare establishment. Since 2015, she has 
been an ICA auditor certified by AFNOR, a trainer and offers support to organizations wishing to 
do so.

> ISBN: 978-2-12-465770-4 – 86 pages – €24.64 excluding tax
> Publication: May 2021
> Access the online store

About AFNOR Editions

AFNOR Éditions is one of the main French publishers of professional and technical books. With a catalog of more than 

500 available works, AFNOR Éditions publishes around fifty expert works each year which address all the crucial themes 

of the economy and business life: energy performance, environment, human resources, construction, agri-food, risk 

management, project management, management, quality, sustainable development and CSR, economic intelligence, 

intercultural, professional efficiency... Official distributor of voluntary standards in France and a real reference in the 

field (30,000 French, European and international), AFNOR Éditions is an activity of the AFNOR group which designs and 

deploys solutions based on voluntary standards.www.afnor.org

For any questions, receive the book in PDF or printed form, communicate with an author:
AFNOR Éditions press contact:Olivier Cots - +33 1 46 05 82 59 - +33 6 85 41 48 32 - ocots@aricom.fr

https://www.boutique.afnor.org/livre/qualite-en-sante-vers-un-management-integre-lien-entre-le-referentiel-hasv2020-et-la-norme-iso-9001v2015/article/953322/fa202345
https://www.afnor.org/

