Press release

Resumption of activities: AFNOR equips beauty centers and doctors

Paris, May 20, 2020-After guides for manufacturing barrier masks and facilitating the recovery of
entrepreneurs, AFNOR Normalization provides two new standards to facilitate the resumption of
activity and a 100% safe re-welcome of beauty and well-being centers, and the medicine and
cosmetic surgery.

In order to best support certain sectors particularly concerned by the health measures to be put
in place to ensure a secure resumption of activity, AFNOR is making two new documents
available free of charge:

- one for beauty and wellness centers (AENOR Spec X50-231 ) produced with the National
Confederation of Perfumery Aesthetics (CNEP). It establishes throughout the customer
journey from reservation to payment, the right actions and best practices to adopt.

- the other for non-operative physician and cosmetic surgery services (AFNOR SPEC
-599-910 ). Based on the requirements of the national deconfinement protocol for businesses
to ensure the health and safety of employees, published by the Public Authorities.

“We listened to interested parties in each sector to draw up a list of recommendations to
meet the specific needs of these two professions where hygiene and safety conditions are
reinforced in the face of the pandemic.",summarizes Olivier Peyrat, general director of the
AFNOR group. In the same logic as the voluntary standards, these AFNOR Specs will be
enriched to meet the expectations of interested parties and based on feedback.

Overall, the AFNOR group makes its contribution to all public and private stakeholders by
offering apusiness recovery pack .

About the AFNOR group:

An international associative group, established in 14 cities in France, the AFNOR group designs and
deploys solutions based on voluntary standards, these consensual documents developed by and for
market players, in the service of economic development and innovation. . As a provider of professional
monitoring, training, benchmarking, certification and assessment solutions, the group also operates in
the competitive field in more than 100 countries. With 1,250 employees worldwide and a portfolio of
nearly 60,000 clients, the AFNOR group positions itself as a vector of trust for public actors and
organizations in general. The general management of the AFNOR group is ensured by Olivier Peyrat.
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